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Person Specification
	Job Title: Telemarketing Executive

	Department:  Telemarketing


	Criteria
	Desirable
	Essential
	A
	B
	C

	Knowledge and Qualifications
	IT Skills, including Microsoft Office
	
	/
	
	

	
	Sales Qualifications / Training Courses
	
	/
	
	/

	
	3 GCSE’s (English / Maths)


	
	/
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Experience
	Proven track record in succeeding in a outbound B2B sales environment

	
	/
	
	/

	
	Proven track record in a call centre environment or face to face sales.
	
	/
	
	/

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Criteria
	Desirable
	Essential
	A
	B
	C

	Skills / Abilities
	
	Excellent telephone manner


	
	/
	/

	
	Team worker / player

	
	/
	
	/

	
	
	Understanding of a basic sales process
	
	/
	/

	
	Worked with an outbound dialer before

	
	/
	
	/

	
	Cross Sell / Up-sell Skills

	
	/
	/
	/

	
	
	Understanding of objection handling process/concept
	
	/
	/

	
	Organisational Skills
	
	/
	
	/


	Criteria
	Desirable
	Essential
	A
	B
	C

	Personal Attributes
	
	Target Driven
	
	
	/

	
	
	Self Motivated
	
	
	/

	
	
	Confident
	
	/
	/

	
	
	Tenacious
	
	/
	/

	
	
	Excellent Communicator
	/
	/
	/


Evidenced by A – CV

           B – Test


           C – Interview
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