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Job Description
	Job Title: Telemarketing Executive

	Department: Telemarketing

	Responsible to: Call Centre Manager 

	Responsible for: N/A

	Job Purpose: To develop new business by arranging appointments for regional consultants to introduce services at board level. 




	Areas of Responsibility and Key Tasks:

	· To maximise sales potential on every outbound call.

· Consistently perform well against your own and department KPI’s

· Manage you day to achieve maximum productive ‘phone time’ during the day.

· Embrace the importance of booking high quality appointments.

· Effective manage your own call backs

· Lead by example and promote competitive attitude within the team.

· Participate openly in your personal development and accept constructive feedback.

· Up-sell / Cross sell to existing customers

· Understand and work towards business and department objectives.




This Job Description is not intended to be an exhaustive list of duties. As such it is liable to change in accordance with the needs of the business and may be amended from time to time following discussion with the post holder.
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