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Need to know 
more...
For more information 

and resources on this 

subject contact the HSE 

on 08453 450 055 or 

visit the HSE website. 

Visit the HSE website 
www.hse.gov.uk

You may have recently seen that the Health and 

Safety Executive are urging companies to sign their 

Pledge and we are asking our clients to do the same. 

The purpose of the pledge is to promote a positive 

health and safety culture within your business and 

show your commitment to reducing risks to staff, 

customers and the general public.

In doing so you will:

Agree to play your part in reducing the number 	•	
	 of work-related deaths, injuries and ill-health in 	

	 the UK.

Put health and safety at the heart of what you do 	•	
	 and to take a common sense approach to health 	

	 and safety.

HSE Pledge
mhl to promote a positive Health and Safety culture

Commit to debunking the myths around health 	•	
	 and safety that trivialise the impact of injuries, ill 	

	 health and deaths on individuals and their families.

Recognise the importance of health and safety in 	•	
	 difficult economic times and the dangers of 		

	 complacency.

Pledge to work with the Health and Safety 		 •	
	 Executive and its partners to be part of the 		

	 solution.

It is very easy to register, all you need to so is to log 

onto www.hse.gov.uk/strategy/pledge.htm. If you are 

experiencing any difficulties please contact the HSE 

Hotline on 0845 345 0055 or mhl’s Health and Safety 

Department on 08453 100 600 who will be happy to 

assist.

Changes to the HSE website
New look website helped by the site’s visitors

Have you ever struggled to find the information you wanted from the HSE’s website and have then 

just given up? Well, your frustration may have come to an end. The website is going through dramatic 

improvements with many of the improvements based on recommendations provided by users of the site 

- so hopefully it will be easier for you to keep up to date with change and find the guidance, case studies, 

videos, presentations etc. you need. 

Every week until March 2010 – the HSE will launch at least 1 new ‘micro-site’ for a specific industry or 

health and safety topic. You can also sign up for the weekly free ebulletin, where you will be able to view 

what is new, recent additions/amendments, press releases, updated guidance and publications and 

news about campaigns and initiatives. The new look website can be found at the same website as 

previous which is: www.hse.gov.uk  

Health and Safety Update

mhl support update    27



This year we will be taking part in the European Week of Safety and Health which is focusing on Risk 

Assessments. This campaign is intended to promote the benefits of completing and implementing a risk 

assessment and to show how the risk assessment process can be simplified using your own in-house team.

Throughout the week we will be inviting both clients and prospective clients to join in a series of free 

Webinars which we hope will help your team to understand that risk assessments need not be as onerous 

as you think. For more details visit our website at www.mhlsupport.com.

European Week of Safety and Health
mhl support to take part in this year’s campaign

A Business Continuity Management system template 

following BS25999 in its approach, will shortly be 

available to assist companies in identifying potential 

business exposure and any interactions between 

diverse areas of operation. This will help them to 

implement adequate measures to prevent a potential 

business-affecting incident, such as the current Swine 

Flu Pandemic, from having a negative impact on the 

ongoing activities of the business. It will rely on 

significant input from senior management and other 

relevant staff of the company in order to gain the best 

results from the system. 

Larger companies, with more complex and diverse 

operations, will be able to use the full system in 

establishing procedures covering disaster recovery, 

including IT systems through to whole company risk 

reduction measures. Smaller companies may only 

need certain elements such as disaster recovery at a 

Business Continuity Management (BCM)
Company fined by Magistrates 

high level. The system is modular in nature, allowing it 

to be tailored to the needs of individual companies, so 

different requirements can be met without 

overloading staff with unnecessary tasks. 

All documents are available electronically so the end 

user can print off further copies of the documents or 

amend them as required.  

Our Business Continuity Institute qualified team will 

introduce the system to the senior management and 

guide the relevant managers of different functions 

through the step-by-step process. As and when the 

company has reached the various milestones and is in 

a position to move forward, we can also re-visit and 

assist in progressing through to the next step. mhl 

support can also offer training for management and 

ongoing test and exercise support, as well as an audit 

function for mature systems.

Health and 
Safety Services
For more information
on our Health and 
Safety Services please 
call our team on 08453 
100 600 or email 
enquiries@mhl
support.com.

Visit our website at:
www.mhlsupport.com
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Environmental Services

Environmental Management 

Systems

The mhl Environmental 

Management System is made up of 

easy to follow steps that guide you 

through the assessments and

audits required to actively manage 

your environmental risk.

By allocating a dedicated consultant 

to assist you throughout the 

process, you will have the expertise 

and guidance to manage all 

environmental risks so you can 

operate more efficiently, both

reducing your operational costs and 

the impact on the environment.

For more information 
see below.

Products & Services
Management systems•	
Policies•	
Procedures•	
Training•	
Strategy•	
Energy Audits•	

ISO14001 Certification•	

For more information about 

our services, please visit 

www.mhlsupport.com. 

For a no obligation review 

meeting, please call 

08453 100 600.

On 5 May 2009, the Government’s new 

regulations relating to the collection, treatment 

and recycling of batteries in the UK came into 

force. They are the Waste Batteries and 

Accumulators Regulations 2009.

The regulations apply to all ‘producers’ of 

batteries and accumulators. A ‘producer’ is 

anyone who places batteries and/or 

accumulators on the UK market for the first time, 

e.g. through import or wholesale supply. 

Batteries within products are also included as 

well as anything from computers and household 

items to animated toys.

All producers must now record the weights and 

types of batteries they place on the UK market 

and from January 2010, they must report 

quantities, broken down by weight of lead-acid, 

nickel cadmium and ‘other’ from 5 May to 31 

December 2009.

The Regulations, however, treat large and small 

producers differently.

’Large’ producers are those placing more than 

one tonne of portable batteries onto the UK 

Waste Batteries and Accumulators Regulations 2009
New regulations relating to the treatment and recycling of batteries 

market each year. They will have to pay for the 

collection, treatment, recycling and disposal of 

waste batteries in proportion to their market 

share. They will do this by joining a Battery 

Compliance Scheme, which will also register 

member producers with the appropriate 

environmental regulator.

’Small’ producers are those that place less than 

one tonne of portable batteries onto the UK 

market each year. They will not have to pay for 

the collection and treatment of waste portable 

batteries but must still register with their 

environmental regulator.

Retailers selling more than 32kg of portable 

batteries/accumulators each year must take 

them back in-store from 1 February 2010. The 

batteries will then be collected under 

arrangements with compliance schemes. 

However, the regulations also allow retailers to 

contact any compliance scheme to arrange a 

collection, with a 21 day deadline to do so.
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On 11th June 2009, an abattoir company based in Wiggonby, Wigton was fined £5,000 and ordered to pay 

costs of £3,127 at Carlisle Magistrates Court for polluting Pow Beck with effluent containing blood.

Black Brow Abattoir Limited pleaded guilty to the offence of causing polluting matter to enter controlled 

waters in April 2008. The leak from the abattoir caused the local watercourse, a tributary of Pow Beck, to turn 

blood red and damaged the eco-system, killing invertebrates.

The Court heard that the Environment Agency had investigated following reports by members of the public 

that the tributary had turned red. Process wash water from the company’s effluent treatment plant had 

overflowed into a bund.  The bund is intended to provide containment in the event of a spillage. However, the 

wash water had escaped and discharged to the watercourse via a land drain. The resulting pollution caused 

fungus to grow over a 500m stretch of the beck. This caused the levels of oxygen to fall in the water, killing and 

damaging water life.

Commenting on the case, Environment Officer Chris Boak said, “This was a serious organic pollution incident 

which damaged the eco system of the watercourse and caused distress to the public due to the change in the 

colour of the water.  Companies need to be aware that they have an overall duty to supervise activities on site 

to ensure pollution is not caused.” 

Environment Agency enforcement officers raided 2 

sites in east London and Essex on 8th June 2009 in 

the most significant action to date in preventing the 

suspected illegal export of electrical waste from the 

UK. More than 100 personnel took part in the 

Environment Agency-led operation which was 

supported by officers from the Metropolitan and 

Essex Police service.

Following an intelligence-led investigation 

Environment Agency teams swooped on almost 500 

storage and shipping containers at an industrial site 

in Rainham, east London and at a farm near 

Upminster, Essex. Around 50 people were questioned 

before Environment Agency officers began 

searching containers, gaining access using bolt-

cutters and steel grinders. 

Raid on suspected illegal electrical waste exports
Environment Agency investigate industrial site around London

Company found guilty for contamination to local watercourse
Abattoir waste turns tributary red

Need to know 
more...
If you are unsure on 
how this affects you 
please call our Support 
Line on 08453 100 999 
or email enquiries@
mhlsupport.com

Please visit our website at 
www.mhlsupport.com

s

Many containers were found packed with waste 

electrical and electronic equipment (WEEE) - such as 

old TVs, computer monitors and fridges - suspected 

of being destined for Africa.

National Enforcement Service Project Manager, Chris 

Smith, said: “The Environment Agency is stepping up 

efforts to stop electrical waste being illegally sent 

abroad.

“Our investigations have found that the majority of 

this equipment is beyond repair and is being stripped 

down for raw materials under appalling conditions in 

Africa. But the law is clear - electrical waste must be 

recycled in the UK, not sent to developing countries 

in Africa where unsafe dismantling puts human 

health and the environment at risk.
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Background
In order to help the UK meet its carbon 

reduction commitments, from 2010, 

companies that use the most electricity 

will be required by law to make it public 

knowledge how much carbon their business  

releases into the atmosphere under the 

Carbon Reduction Commitment (CRC)

scheme currently being introduced across 

the UK.

In order that electricity supply can be closely 

matched to demand, businesses using the 

most electricity are metered through ‘Half 

Hourly Meters’ (HHMs) that supply 

information on consumption on a half 

Carbon Reduction Commitment (CRC)
How the CRC may affect you and your business 

hourly basis. A separate market and pricing 

mechanism for such electricity exists, known 

as the ‘Half Hourly Market’. 

Any business that has consumed electricity 

through a HHM, settled on the half hourly 

market, during the calendar year 2008 will 

be required to submit information about 

electricity consumption during that year 

under the CRC scheme.

Do I Qualify?
Although all businesses with an HHM settled 

on the half hourly market will be required to 

submit some information under CRC, not all 

will qualify fully.

Qualification for CRC is based on the level 

of consumption during 2008. If during that 

year your business consumed 6000MWh 

or more, through all your HHMs (including 

any that are read automatically) then your 

company will qualify fully under CRC.

If during 2008, your consumption of 

electricity was between 3000MWh and 

6000MWh, then your company will not 

qualify fully under CRC but will still have to 

make an ‘Information Disclosure’ about your 

electricity consumption to the 

Environmental Regulator.

If during 2008, your consumption of 

electricity was less than 3000MWh, then 

your company will not qualify fully under 

CRC but will still have to supply some 

information to the Environmental Regulator.

What do I need to do?
First, find out whether you have any half 

hourly meters that were settled on the half 

hourly market during 2008 – if you are 

unsure, contact your supplier/energy 

broker and obtain conformation in writing 

if possible. If you did not, you do not qualify 

under CRC.

Secondly, if you had a half hourly meter 

settled on the half hourly market during 

2008, calculate your total usage over the 

year by adding up the total amount of 

electricity monitored by all half hourly 

meters.

Finally, determine the extent to which your 

business will qualify under CRC and ensure 

that you start to prepare now for registration

that will take place in April 2010. 

More on the Web
For more Environmental advice, visit 
our website: www.mhlsupport.com
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At mhl support, 
we think green business
is good business...

An awareness of the environment and how we can affect it is constantly in the 
spotlight these days. The consequences of our actions are increasingly used to 
force companies to operate sustainably and with as little affect on the 
environment as possible. As energy and waste disposal costs rise year on year, 
taking action to reduce our effect upon the environment is an ever more 
financially attractive proposition

A Sustainable Proposition to Earth Friendly Businesses

Call: 08453 100 600 for your free no obligation appointment with one of our consultants

mhl support ltd
Environmental


